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| Conference Introduction

2024 International Conference on Digital Intelligence Management and
Innovation & 10th International Conference on Innovative Development of
E—commerce and Logistics (DIMI & ICIDEL2024) will be held during November
29-December 1, 2024 in Zhengzhou, China.

DIMI & ICIDEL2024 will be hosted by Zhengzhou University, University of
Sheffield and China Information Economics Association Industrial Data Intelligent
Change and Innovation Management Committee. With the theme of “Digital
Intelligence Management and Innovation”, experts and scholars in relevant fields
from all over the world are invited to deeply discuss how to comprehensively im-
prove the level of management and innovation under the new pattern of the digi—
tal intelligence era, explore excellent innovative practice methods and experi—
ence, deepen the integration and application of digital intelligence, and acceler—
ate the development of new quality productivity, so as to effectively respond to
challenges and fully grasp the development opportunities in the new era. Topics
of discussion include but are not limited to digital intelligence management sci—
ence, management innovation, e—commerce, logistics engineering and supply

chain management, industrial digital transformation, etc.
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Bz, SMAZFEEZRKRK, R, BLESM, TENSTUH
B, XERERMN. RREIFEESNENHAR. EENNEH
. PERREFREAT . TRHESRAAT . TrESREHXEIH
FI\EREER. TRERAGE/AFRE. THERAERERERS
X, IHEL—FHIRE. BNKZEEFTFLEIMERERSE,
REEBENESFRASMNAERIELREEE. BERZEESHOBEE. PEER
SERFES. PERTEFFREE. PEREGRESES. TESGTINAT
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HRR) ZLEmRE (AF) SBRMBARA, REBRBZE-FR2IM, —FR4
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BXEER

Alvaro Rocha, BEFREIAKFSRELIT

Alvaro Rocha#IBHRAEEERIZFEZE LM, EEREMBABLE
fii. EEEEMLIZMMTENNZZLZM, MEBEHAKXZISEGH
SEESAHIE. ADVANCE (ISEGEREEMAARTL) HHRR, BE
7 LIACC (AT St EMNMNSZIRE) MCINTESIS (RERAMIERR
ZHWRPL) WEERRR. MERIEEERE TSRS, ASEEIChEsralEE
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F£2020" HHMERBIERE, LARCOST (MMRZRASERFEIER) . MEZRS
‘U ERUMN IR . BRARMBEAZMMRE. NRETRFVEE. BASHFERR
ZRAZRS. BEZBRFERRZGONERERFTBFARSUFESSNER,
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RAZEREER

lan Phau, BRAFTRZEXZERHHIT

lan Phau B KA EXZERETHERZRAEHIR, EREE
mEEARERNEE, HEARSTUMBEERFESKENER, #
FENTUMAREWIRAMTERT EXRBIKLI,
HHRESRERTR. E€RRE. REEENER. RERTIE
JEW AR REXRRIFERRK. HOHRNARTE (BURREEY . (T EREY .
ERREEY . (RMEHEREEY . (BEMERERSEE) . (REEESOEZEM
SHEEY . (RESEE) EREL, B2 (TAEHESWRAEY (Emerald) B
Fh, lBE, MEE2007FA (TATFEHESMRAE) FAHHIRNERE TIEMRRK
Emerald Literati Network7RHHZ—BEFRER,

RAZERENR

Alessio Ishizaka, NEOMA Business School, France
Anand Nayyar, Duy Tan University, Vietnam

Angela Lee Siew Hoong, Sunway University, Malaysia
Csiszéarik—Kocsir Agnes, Obuda University, Hungary
Daniela Litan, Hyperion University, Romania

Dejan Miljenovi¢, University of Rijeka, Croatia

Desireé Cranfield, Swansea University, UK

Duc Truong Pham, The University of Birmingham, UK
Elena Garcia de Soto, University of Huelva, Spain

Eka devidze, International Black Sea University, Georgia
Faruk Sahin, Mugla Sitki Kogman University, Turkey
Francisco Javier Blanco Encomienda, University of Granada, Spain

Galina llieva, Plovdiv University Paisii Hilendarski, Bulgaria

Guoging Zhao, Swansea University, UK
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Guanming He, Durham University, UK

Hrushikesh Mallick, Centre for Development Studies, India

Jesus Gonzalez-Feliu, Excelia Business School, France

Joanna Stawska, University of Lodz, Poland

Kostas Vergidis, University of Macedonia, Greece

Manoj Kumar Paras, National Institute of Fashion Technology, India

Michele Fiorini, Leonardo S.p.A., Italy

Mirela Panait, Petroleum-Gas University of Ploiesti, Romania

Mosharrof Hosen, UCSI University, Malaysia

Nasser Abdullah, University of Vaasa, Finland

Robert Wu, University of Technology Sydney, Australia

Samuel Fosso Wamba, Toulouse Business School, France

Seppo Sirkemaa, University of Turku, Finland

Shawkat Rahman, Anglia Ruskin University, UK

Stefan Otto Grbenic, Graz University of Technology, Austria

Stefan Pickl, UniBw Munchen, GermanySubodha Kumar, Temple University, USA
Tariq H. Malik, International Centre for Organisation & Innovation Studies, China
Tarig Tawfeeq Yousif Alabdullah, University of Basrah, Iraqg

Wanwan Li, University of Tulsa, USA

Zoran Wittine, University of Zagreb, Croatia

Zorica Bogdanovi¢, University of Belgrade, Serbia
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| Organization

Advisor

SESC Logistics Systems Engineering Technical Committee
China Association of International Trade Cross—Border E—commerce and Logistics
Committee

Host

Zhengzhou University
University of Sheffield
China Information Economics Association Industrial Data Intelligent Change and

Innovation Management Committee

Organizer

School of Management, Zhengzhou University
Management School, University of Sheffield

Co-organizer

Henan Institute of E—Business and Logistics

Henan International Joint Laboratory of Intelligent Health Information Systems
Henan “Belt and Road” Cross-border E—~commerce and Multimodal Transport Col-
laborative Technology Engineering Research Center

Zhengzhou University Cross—border E—commerce Incubation Base

Key Technology of Intelligent Medical Network Henan Outstanding Foreign Scientist
Studio
We Research
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General Chair

Yunkai Zhai, Dean of the School of Management , Professor,
Zhengzhou University, China.

Yunkai Zhai, Dean of the School of Management at Zhengzhou University,
Professor and Doctoral Supervisor, specialises in research in the fields of

digital transformation of industries, big health informationisation, and

science and technology innovation management. He is an exemplary teacher
at Baosteel, a top talent in science and technology innovation in the Central Plains, a high—lev—
el expert in Henan Province, the chief expert of the science and technology innovation team of
Henan universities, a technical model/teaching model in Henan Province, a special prize winner
in the teaching skills competition in Henan Province, the May 1st Labor Medal of Henan Prov—
ince, and the first young teaching master at Zhengzhou University. He also serves as the
deputy director of the National Engineering Laboratory for Internet Medical Systems and
Applications, the deputy director of the National Telemedicine Center of China, the director of
the China Information Economics Society, the director of the China Society of Urban Economy,
the director of the Chinese Health Information Association, and the vice chairman of the 5G
Applications Industry Array of the Ministry of Industry and Information Technology of the Peo—
ple’s Republic of China. He oversees the construction projects of the core graduate courses
of "Research Methodology for Management” and the online boutique courses (undergraduate)
of "Big Data Technology and Management Decision—making” in Henan Province. He has won
two first prizes and four second prizes in provincial and ministerial science and technology
awards, a second prize in the provincial excellent teaching materials, and has contributed to

the development of over ten national and group industry standards.

Co-Chair

Alvaro Rocha, Honorary Professor, University of Lisbon, Portugal.

Alvaro Rocha holds the title of Honorary Professor, and holds a D.Sc. in
Information Science, Ph.D. in Information Systems and Technologies, M.Sc.

in Information Management, and BCs in Computer Science. He is also
:,. Vice—Chair of the IEEE Portugal Section Systems, Man, and Cybernetics
Society Chapter, and Founder and Editor—in—Chief of two Scopus and SCIMago journals:
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JISEM - Journal of Information Systems Engineering & Management; and RISTI — Revista
lbérica de Sistemas e Tecnologias de InAdditionally, he is the Scientific Manager of the Infor—
mation Systems Engineering & Management book series (https://shorturl.at/oyBKV) at
Springer—Verlag, the world’s leading publisher of publications in Science, Technology and
Health. Melhoria na pagina de docente. Moreover, he has served as Vice—Chair of Experts for
the European Commission’s Horizon 2020 Program, and as an Expert at the COST — inter—
governmental framework for European Cooperation in Science and Technology, at the Euro—
pean Commission’s Horizon Europe Program, at the Government of Italy’s Ministry of Univer—
sities and Research, at the Government of Latvia’s Ministry of Finance, at the Government of
Mexico’s National Council of Science and Technology, at the Government of Polish’s National

Science Centre, and at the Government of Cyprus’s Research and Innovation Foundation.

Technical Committee Chair

lan Phau, Distinguished Professor, Curtin University, Australia.

lan Phau is a Distinguished Professor at the School of Management and Mar—
keting at Curtin University in Australia. He is also the Director of the Luxury
Brand Research Cluster. He continues to maintain a high—level image in many
industry fields, and his extensive industry and research expertise has brought
him great success. His research focuses on national image, luxury brands, brand counterfeiting
and piracy, the luxury travel and hospitality industry, and luxury experiences and well-being. His
publications have appeared in journals such as the Journal of Business Research, Journal of
Advertising, Journal of Advertising Research, European Journal of Marketing, Journal of Retail—
ing and Consumer Services, Journal of Brand Management, Psychology & Marketing, and
Tourism Management. He is currently the Editor—in—Chief of the Asia Pacific Journal of Mar—
keting and Logistics (Emerald). Subsequently, he was awarded the Emerald Literati Network
Award for Excellence — Chief Editor Award in 2007 for his outstanding editorial work on the

Asia Pacific Journal of Marketing and Logistics.
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Technical Committee Members

Alessio Ishizaka, NEOMA Business School, France

Anand Nayyar, Duy Tan University, Vietham

Angela Lee Siew Hoong, Sunway University, Malaysia

Boniello Carmine, University of Salerno, Italy

Csiszarik—Kocsir Agnes, Obuda University, Hungary

Daniela Litan, Hyperion University, Romania

Dejan Miljenovi¢, University of Rijeka, Croatia

Desireé Cranfield, Swansea University, UK

Duc Truong Pham, The University of Birmingham, UK

Elena Garcia de Soto, University of Huelva, Spain

Eka devidze, International Black Sea University, Georgia

Faruk Sahin, Mugla Sitki Kocman University, Turkey

Francisco Javier Blanco Encomienda, University of Granada, Spain
Galina llieva, Plovdiv University Paisii Hilendarski, Bulgaria

Guoqging Zhao, Swansea University, UK

Guanming He, Durham University, UK

Hrushikesh Mallick, Centre for Development Studies, India

Jesus Gonzalez—-Feliu, Excelia Business School, France

Joanna Stawska, University of Lodz, Poland

Kostas Vergidis, University of Macedonia, Greece

Manoj Kumar Paras, National Institute of Fashion Technology, India
Michele Fiorini, Leonardo S.p.A., Italy

Mirela Panait, Petroleum—-Gas University of Ploiesti, Romania
Miroslaw Moroz, Wroclaw University of Economics, Poland
Mosharrof Hosen, UCSI University, Malaysia

Nasser Abdullah, University of Vaasa, Finland

Robert Wu, University of Technology Sydney, Australia

Samuel Fosso Wamba, Toulouse Business School, France

Seppo Sirkemaa, University of Turku, Finland

Shawkat Rahman, Anglia Ruskin University, UK

Stefan Otto Grbenic, Graz University of Technology, Austria

Stefan Pickl, UniBw Munchen, Germany

Subodha Kumar, Temple University, USA

Tarig H. Malik, International Centre for Organisation & Innovation Studies, China
Tarig Tawfeeq Yousif Alabdullah, University of Basrah, Iraq
Wanwan Li, University of Tulsa, USA
Zoran Wittine, University of Zagreb, Croatia
Zorica Bogdanovi¢, University of Belgrade, Serbia
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Samuel Fosso Wamba, ZEEFZEZREHE. BIRK

Samuel Fosso Wamba 2/ZEE FZEFRHERMREIRK, MEEE
FAHANFEAZNRNLHEELE, ENARERESHLME. AR
BRERZNXA. HERNED, #URESE. BFE5. Xig, mlkA
TERE. HREAR. Blotr. XEENHWTFEH. MEIAASELMN
EBEMEREEMANFEEZ—, tAILXTE Google Scholar £#%5|A%4 30, 015 %, h
1EECN 79, i-10 #5808 186, Hh 5 FIEXFE Google Scholar F# 5| 1, 000 X,
i ANNARERMAONREZERZ— (FlalClarivate. Mendeley#iEE)

£, PEEMREZFEEK
EBAEEREFENERBSRIRER, SEETFERLTEEXRFEIE=
FWH. HUBR=-HWREDAEZEE. PEREXERSUSAFEDS
2%, BSHBENNFNIE TR, BSHERESERMEZRRES
icHbK. PEREEXREEAETRSSREFRS., 1975 FHEIRKMA
FWITZ, 1976 FMN=ZESFEAME, 1984 FEUFWINERRZERBEZEL, 1985
FREER==—Zk. 1998 FEXERHBBZRHE, SETET 2019-2021 FEIIHINE
FKAZRFZERAREEZRRK, tENEETPEERRESZEEK, RERERER
2R, 2EEMESEVZURARELNBESEREER, ANEESRHARR.

Victor Shi, MEXFGH/RAFHEF
BHEEMMIRTFNEAG R RAZBAFESEFE R, WERXEENEX
EEFaNEERZENSERE. BEIHNIZEMRUEZNENEERZE,
I ST, fhEProduction and Operations Management, |EEE
Transactions on Engineering ManagementZF 8 H £ & XM FIEX70R
. MHARITESIMERBARNZEETIEMREZRS (NSERC) MIMEXRFFSITIA
halXiF, BEEIZNBELTERRR. B1t4d. MTENBELE, EST
&, plaEE, H1tE, MMtE, REESRAKIBTIRFTS
al Journal of Production Economics#linternational.Journal
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Tariq H. Malik, TTAEBZRERARSEIFARPOERE
RECHAFZERZEL, TTAERZRERARSEFHHARPOE
£. 20NEF-203FHERHAFIHIFEE, 2011F-202FXEZFERF
HEFEE, 202F-204FEERCARFEEZRIHIFFE. Tarig H.
Malik B IREENSHRSERNH PEFERABRAR, AKEBOE
BS5EHBHREIITE, FEFTENEBEFSNERERETIERE., FREEXE.
M. PR, RISHENIEER, TELXRARGEZEL. EEFEL (BFEERL
B) FRE, ERZPEZESENIIELD,

Yichuan Wang, #3E/REXRFREEReIFPOERE
ZERAXRZEEREEEL, NREERFEREXAZEEF IR, BLLES
Jfi, Yichuan WangE T FERRMHEIFEERARYEEI . ESTAL
Hee. RSEF. RNBRRZREML, BRIABANUMNIWVRFTES
Br. ZEREBFE_RIFZEHIE, WHORIMN S EPE = B 75 [0 A9 B R R
18, {EJournal of Business ResearchF#I& /448, Technological Forecasting and
Social Change, Information Technology & PeopleF 1 ETIEEE MR, 2022F 4 FiEAN
RERLFELKEFROE SHIRER", dR=5IAEX8,500RK,

Xftsa, wMNKEHE

NEERZIZEFREMNAZRFEEEZ R ‘@128 FBEHE, E2X
SZMUSERFBENGREA, BLESN, HHRUFHFEARGERBR
NEZEESHEME ‘FETmRERCAERR , H552RERBR
HRIME, BRIEAEXRZARILNI0ZE, HFSCIKRS02E, KRS
—FeNFHARECEFZEBZNHS I ERXEAT, 8FFTransportation Science%,
2009-2011#5E), ZFELTZRFEAZERBEIEARAETFERME L =R BERRMMCRE
MEXTZE HNSEEERRES, 2011-201687i8, BEFZEHBELESHERARTE
WIRHUHARFFNESRARRIMEEHRRR . TREE, WEFRRFL WA R &R
FRIRIEXE, BRFTEEZNSEFHARLEETERZRES, ETERREMANE
AMEFERE, EFEHIE, ZXREREPRERFATREEBETFEFTANSERL,

Bl EER5 M X2EETRBFHSSMRITELHLZEEMRMTIS
2024 International Conference on Digital Intelligence Management and Innovation & 10th International Conference
on Innovative Development of E-commerce and Logistics

EBE, At T KRFRIHIE

BAItIWAKFEEFRESEEREILE., T 2021 F6AREARE TR
RAFEEMNFESIRETWETZM; 8T 209 F1AE 2020 £1 8
EEESRFEMAZAIREERRRLERR, T 2021 F£10 A
MABLEIVAKFERFR, TRAEREHE, AREQAGERAEZ
FEEBRFHSFER/IEE, MRMEKKRAE Production and Operations Management.

Electronic Commerce Research and Applications ZFHF, 3k CNAIS 2023 AL1R&1L
NHTEEREFESEFAES (2023) SWNREFELEX, FHFERBANZEESEFERE
—IR,

i T, TRARFHE

LB 4%, 5L, BLESIF, ARAEATHRELE, NEREAZEBRIE
ER. RHESEFEREBBRIFZRSUBR. (KFEHBRF
Y £, (RZEEBEFRY (BRAZEY GIREELCRK) KE.
FARESMEBRRNTE. XEH2EEREIZEZER. PEEBIES
HE, ZHEEBEFREESK, AFARFRALNI20RRE, TEEFERTLESHEF
EIMESM. EHREAERMEZIM, HMEERINEISIR,

AN
=
=

S5EW, SMKREHE

EMAFEEFRAE. THEEEV (5L EERRAME) B
25800, tWEBEW (EfReIWHARAm) MEESH, SHAFEL
PFREAE, KBWFEFELER, SHMAZEIUVHARPORIESE; FE
RAZRFZREFES, RAUFSCILULESHBEESK,; ZXHT
«Journal of Industrial Integration and Management) HRE%; (RHAZERE) . (RZF
FHR) BHEEZ. FARRAEETERBARFZES (BLMBLM. ERME FIRE
3m)  ERAAEZFEE (1IN) | AIKSBRAZEES (1IN) | SHERXTRE
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(5IN) . EMEEZHSBENVEE (3) FZWMEESWME, HRARSIKRESH
BREDRES KNSR ZNFARE, EEMEERIRRETASMERETEH
TEFER, AFAERTEMREARKFRKALZFESBHRRATIFIHL.

KEE, TERIVAZFHE

FRIVAZERZREATUERELE, LTSI, LEEHELH
FEANT, PESEIACARSEVERNEVEREZSEE, fJEL
VEBRRRERFIESHEESEAEZVZREESESE, TEMRA
FAtIFHSEWEE. HFEF. BFNLESRE. HFNHRES, F

ARBRAEREERBARNZESMBAIN, HENXAXHLREFMEIM, £ (SEHER)
(EHAEEITE) (BERZEZIR) (PEIWER) (Technological Forecasting &
Social Change) (International Small Business Journal) FHHIAFRILNE0LRKE, RS
MERSRZZARERNBTEXN=FEL, KETHSRZENFRREZEL, THELZE
RE=FK,

ERF, TERRAFHE
WEREAZEELE, BLESm. BEREFEAT, "PEFAHLY
TREFRRIAT, THENEFEFLRER, TEEHETEAKAR
mEA, THEEREZHLSHZENTZEE, THasSRRREMAT
(AXHRE) | THEsFEREFUSHZLUFENERER, T
MARRAZZFAZRSEZR, TEMBAFHERESEZERSER, MINKEFEIKXRERS
BZE, TEMRKAZFEZEREIRK, EEMRRVHEATREER. KEELESNA. &
AR, BEFERMRESINEIN; ERFHRTE. ARBREFEZHRLE
MEAEEIE; KGR —FRIM, ZFR2IN; ECSSCIRIFHTIAFRIENA0RRE,
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B, TEIVXEHE

R, BLESH, TREKFERM. B199FFENSEFRSHNEE
MR I, TERRAFNBFRSEILESNAE. AFFEEESRE,
ERERARESIE. 8%, THREMBUREDIRE20RIN, £4H
EREMLYNE28, RERFHAFRR_SFKIM. TEaRRHES=F
RN, BERFHAFRERE_SKIM, 4SRSHH, BES52EAXRVEZBFHS
FMLERT . ERANZRFRSEANDEHRR. ESHERBFASTEEVRIRS
FEIE, BERMNHREHETEZERBEFESICHTIESR, AAFEEESFESR
AR F S EEEIRS .

MR, REXFEIHER

REXFEERSZFFHCEEERELR, mTESI, FTESIHHE
BABX R, 2019FETEVFIIAZEWEBRSFEBETIXEZMRSM
CEER, REGEFELIFEMN (WER) . ARXEBNWHEE: 558
MENHEER. aFELRRE. SRR ES, TRERBAREESH

éa,
/"

tIE. 8%, 25EXRBANZESEAME. ERMEBEE. ARARKRERE
Production and Operations Management (UTD-24). International Journal of Opera-

tions & Production Management (ABS 4)International Journal of Production Econom-
ics, Supply Chain Management: An International Journal, Industrial Management &
Data  SystemsZFE[Frm/K¥FSSCI/SCIHe R, $B1EIUPE4Z, JOM. IJOPM. TRE.
IJPDLM. JBREHHIEZER A

FRE, MMKREHE

HIE, METESWM. BRETEEN. RETEEZERSFTFERSE
R, BRIAEESENEET. BNAEE TN, BEREN+RBEITEEN
FHESHID, 2021EBM+RE . 2020EEMN+HHRIESHIH, 20204,
2021 F IR ERFeIFEIWIESHIN., BERETENIEEHAEGRLINGT
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B, KREEATEVEEEIESILRNMAR, NEWARIEPBEENLIRDBEETE
HEEAMASRS; MNOTHHEFFUARAR, RESTENKBGEIRA, £F
X, RRPEXZERNEXAORR,; HRFAEZE (MNEHRE) | TR (USEE
) Lt ERTRBLEEMRIEDRIAIE10RIT,

&BIE, BMNKZE LR

BIEIR, BMAZE, TENEEEREBRS5BFFSTNEHEXAR. THE
RERARNZEEESFMEIM, EFTRRAZSN, BESINERNE
SSCI/SCIHBHAMMERWHNEZEHR A, WHARKREERE (Journal
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| Invited Speakers

Samuel Fosso Wamba, Professor, Associate Dean for Re-
search, Toulouse Business School, France.

Dr. Samuel Fosso Wamba is a Full Professor in Information Systems

and Data Science and the Associate Dean for Research at TBS Edu—

cation, France. He is also a Distinguished Visiting Professor at The
University of Johannesburg, South Africa. He earned his Ph.D. in industrial engineering
at the Polytechnic School of Montreal, Canada. His current research focuses on busi—
ness value, the adoption of inter—organizational systems, their use and impact, supply
chain management, electronic commerce, blockchain, artificial intelligence for busi—
ness, social media, business analytics, big data, and metaverse for business. He is
considered as part of the most influential scholars in business and management. His
works have been cited about 30,015 times per Google Scholar, with an h—index of 79
and an i-10 index of 186, with 5 papers being cited over 1,000 times per Google
Scholar. He has been recognized as one of the most influential scientists (e.g., Clari—
vate, Mendeley database). He won “best paper awards” for many journals, including
The Academy of Management Journal, where he won the best paper published in 2017,

and the Paper of the Year 2017 for the Electronic Markets.

Xu Jin, President of China Association of International Trade.

Mr. Xu Jin has very rich professional experience in international com-

merce and diplomacy and has served as the Third Secretary of the Chi—

nese Embassy in Turkey, Director of the Office of Three Express Cargo
Trains to Hong Kong and Macao, Commercial Counsellor of the Chi-

nese Consulate General in San Francisco, Deputy Director General of the Department
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of American and Oceanian Trade Affairs, MOFCOM, and President of Academy for
International Business Officials (AIBO), MOFCOM, and Minister Counsellor for Econom—
ic and Commercial Affairs of the Chinese Embassy in the UK.

In 1975, Mr. Jin Xu went to the rural area and worked in Xingyang Railway Farm, Henan
Province. He joined the army and served in Guangzhou Air Force in 1976. He graduated
from University of International Business and Economics (UIBE) in 1984 and then com—
pleted advanced studies programs at Trinity College / Ireland in 1985 and at Harvard
Business School/USA in 1998. Mr. Jin Xu was President of International Development
Cooperation College, UIBE during 2019-2021. He is now Chairman of China Associa—
tion of International Trade, Honorary Professor of Durham University (UK), Member of
the National Steering Committee of International Business Graduate Education, and

Senior Fellow of Taihe Institute.

“' | Victor Shi, Professor, Wilfrid Laurier University, Canada.

Dr. Victor Shi is currently a Professor and a Ph.D. student supervisor in
the Lazaridis School of Business and Economics at the Wilfrid Laurier
University. He twice served as the Chair of the Management Science
Division, Administrative Sciences Association of Canada.

Dr. Shi’ s main research and teaching interests have been in the areas of Management
Science, Operations Management, Supply Chain Management and Data Analytics. He
has published more than 70 research papers. His research has been supported by Natu—
ral Sciences and Engineering Research Council of Canada (NSERC) and Chartered Ac—
countants of Canada. One of his research papers won the Best Paper Award from Ad-
ministrative Sciences Association of Canada. He has supervised/hosted multiple post—
doctoral fellows, Ph.D. students, Master students, and visiting professors. He has also
served as special issue editors of several top journals, including the International Journal

of Production Economics and the International Journal of Production Research
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Tarig H. Malik, Professor, the Director of the International
Center for Organization and Innovation Studies (ICQOIS) at the
Business School of Liaoning University.

Tarig H. Malik is a professor with a Ph.D. in management from the
University of London, UK. He is the Director of the International Center
for Organization and Innovation Studies (ICOIS) at the Business School of Liaoning
University. His primary research focuses on innovation and technology policy in the
fields of organization and management. He has written reviews for most management
and innovation journals and has received the Best Reviewer Award at major manage—
ment conferences. He also serves as an external reviewer for institutions in the UK,
Europe, the Middle East, East Asia, and China. His work has been published in journals
such as Research Policy, Technology Forecasting & Social Change, and International
Business Review. He has been a visiting scholar at the University of London from
2011-2013, Purdue University in the USA from 2011-2012, and King’s College
London from 2012-2014. He is also an anonymous reviewer for journals such as
Academy of Management Journal, Organization Science, Research Policy, International

Business Review, and R&D Management.

Yichuan Wang, Director of the Centre for Health Innovation
of Sheffield University, UK.

Yichuan Wang, a Ph.D. in Information Management from Auburn Uni-

versity in the United States, is currently a doctoral supervisor at the

School of Management, University of Sheffield, UK. Dr. Yichuan Wang’s
main research areas include information technology and data analysis, medical artificial

intelligence, service innovation, and strategic planning of information
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technology. He is currently a visiting professor at the School of Engineering, Kyushu
Institute of Technology in Japan and the University of Lyon in France, a policy advisor
for digital health at the WHO European Division, an editor of well-known journals such
as Journal of Business Research, and a guest editor of well-known journals such as
Technological Forecasting and Social Change, Information Technology & People. In
2022, he was selected as Clarivate Analytics’ annual "Highly Cited Scientist” in the

global interdisciplinary field, with a total of more than 8,500 citations on Google.

Shiqgiang Liu, Professor, Fuzhou University, China.

Prof. Liu was a distinguished professor at the School of Transporta—

tion and Logistics of Southwest Jiaotong University. Recently, he won

the National Natural Science Foundation of China general project
“Research on Optimization Methods of Mining Production Scheduling”
as the host, and participated in many national natural science and social science proj-
ects. At present, he has published more than 90 academic papers, including more than
50 papers included in SCI, most of which are first—author papers and published in many
international authoritative journals in the field of operations research and management,
including Transportation Science. From 2009 to 2011, he worked as a postdoctoral
researcher at Queensland University of Technology, focusing on the optimization soft-
ware for railway scheduling in Queensland, Australia and the scheduling decision
system for the supply chain of Queensland coal mines. From 2011 to 2016, he served
as a senior researcher and chief researcher at the CRC ORE, which combines industry,
academia and research, and mainly studied two national scientific research projects
jointly conducted by the CRC ORE and BHPB (the world’s largest mining company):
“Development of advanced mining scheduling methods“and "Comprehensive decision

optimization and risk assessment of mining projects”.
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Peng Wang, Associate Professor, Northwestern Polytechnical
University.

Peng Wang is an associate professor in the Department of Information

Management at the School of Management, Northwestern Polytechni-

cal University. He received his Ph.D. in Management Science and Engi-
neering by Xidian University in June 2021. From January 2019 to January 2020, he
undertook a visiting position at the Department of Information Systems at the Univer—
sity of Texas at Dallas. In October 2021, he joined the School of Management at
Northwestern Polytechnical University as a quasi—associate professor. His research
interests lie in the field of information systems economics and e—commerce platform
operations. His research findings have been published in leading journals such as Pro-
duction and Operations Management and Electronic Commerce Research and Appli-
cations. He has been selected as a nominee for the CNAIS 2023 conference and has
also been named the best paper presenter at the China Information Economics Society

Annual Conference (2023). He is the host of a National Natural Science Foundation

Youth Project.

Jiewang Chu, Professor, Anhui University.

Jiewang Chu is currently serving as the Director of Anhui University
Library, Secretary—General of the council for higher school books

intelligence work in anhui province, and Editor—-in—Chief of the Journal

of Academic Library and Information Science. He is an editorial board
member of the "Journal of Academic Libraries”, ”Information Science” and "Knowledge
Management Forum”, a correspondence reviewer of the National Social Science Fund

Project, a member of the Steering Committee for Academic Libraries of
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China, director of the Library Society of China and vice president of the Anhui Province
Society for Library Science. He has published over 320 academic papers and has over—
seen five National Social Science Fund projects, one provincial and ministerial major

project, and 15 other provincial and ministerial projects.

Baoshan Ge, Professor, Jilin University.

Baoshan Ge is a distinguished professor of Jilin University Kuang
Yaming, Distinguished Professor of Changbai Mountain Scholars;
Deputy Director of Entrepreneurship Research Center, Jilin University;
Executive Director of China Society of Technology and Economics,
Co-Chairman of Technology Innovation and Entrepreneurship Subcommittee; Co—edi—
tor of Journal of Industrial Integration and Management; Editorial Board Member of
Scientific Research Management and Study in Science of Science. As the person in
charge, he presided over many fund projects, such as National Natural Science Foun—
dation of China. His research results have won the Jilin Province Changchun Science
and Technology Progress Award and the Social Science Outstanding Achievement
Award for many times. He is the first top innovative talent and young and middle—aged
expert with outstanding contributions in Jilin Province, and was selected into the
Changbai Mountain Scholar Distinguished Professor Talent Support Program of the

Jilin Provincial People’s Government.
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Xiumei Zhu, Professor, Guangdong University of Technology.

of the Ministry of Education, a director of the Entrepreneurship and
Small and Medium Enterprise Management Committee of the Chinese Academy of Man-—
agement and an executive director of the Intelligent Manufacturing and Digital Ecosys—
tem Professional Committee of the Chinese Institute of Business Administration. Her
main research fields are innovation and entrepreneurship management, digital economy,
digital entrepreneurship ecosystem, digital transformation, etc. As the person in charge,
she has undertaken 4 National Natural Science Foundation of China projects and 1
Youth Project of Humanities and Social Sciences of the Ministry of Education. She has
published more than 80 papers in journals. She won the third prize of the Excellent Paper
Award of the Jilin Provincial Social Science Academic Annual Conference, the second

prize of the Changchun Social Science Excellent Achievement Award, and the third prize

of the Jilin Provincial Teaching Achievement Award.

Dandan Wang, Professor, Henan University of Science and
Technology.

Dandan Wang is a distinguished professor and doctoral supervisor at

Henan University of Science and Technology. National-level young

talents, top—notch young talents from the Central Plains under the
“Thousand Talents Plan of Henan Province”, outstanding young social science experts
in Henan Province, academic and technical leaders at the Education Department
Henan Province, outstanding scholars in philosophy and social sciences in universities

in Henan Province, scientific and technological innovation talents (humanities) in

Xiumei Zhu is a distinguished professor of the Hundred Talents Program
of the School of Management of Guangdong University of Technology

and a doctoral supervisor. She is an excellent talent of the new century

universities in Henan Province Social Sciences, chief expert of the Philosophy and
Social Sciences Innovation Team of Henan Higher Education Institutions. Visiting
scholar at Nanyang Technological University, Singapore, and deputy dean of the Busi—
ness School of Henan University of Science and Technology. She has presided over 3
National Social Science Fund projects; published 3 academic monographs in important
publishing houses such as Science Press and People’s Publishing House; won 1 first
prize and 2 second prizes at the provincial and ministerial level; published in CSSCI

source journals More than 40 papers.

Bing Lei, Professor, Henan University of Technology.

Bing Lei, professor and doctoral supervisor at Henan University of
Technology. He has been engaged in e-commerce teaching and
research since 1999. His research interests focus on e—commerce
theory and application, big data management and decision—making.
He has presided over more than 20 national social science fund projects, provincial and
ministerial projects, bureau-level projects and horizontal projects, edited 2 national
planning textbooks, won second prize of national teaching achievement, third prize of
Henan Province Science and Technology Progress, and second prize of national teach-
ing skills competition. In terms of social services, he has participated in the legislative
research of the e~commerce law of the National People’s Congress Finance and Eco—
nomics Committee, the research on major e—commerce issues of the National Devel—
opment and Reform Commission, and the case writing of national e—-commerce
demonstration enterprises of the Ministry of Commerce. He drafted the work plan for
the creation of national e—commerce demonstration cities in Zhengzhou and Luoyang,
and provided e—commerce implementation consulting services to many companies

such as Yutong Bus.
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Yuxiao Ye, Associate Professor, Tianjin University.

Yuxiao Ye is an associate professor, master’s supervisor, and doctoral
supervisor team member of the Department of Operations Manage—

ment, School of Management and Economics, Tianjin University. In

2019, she graduated from the Department of Business Administration
at Zhejiang University and the Department of Logistics and Shipping Management at
the Hong Kong Polytechnic University with a joint PhD (dual certificate). Her research
interests and areas of expertise include operations and supply chain management, sus—
tainable development, and empirical research methods. She has overseen the National
Natural Science Foundation of China’s general projects and youth funds, and has been
involved in major and key projects at the National Natural Science Foundation of China.
Her research findings have been published in leading international journals, including
Production and Operations Management (UTD-24), International Journal of Operations
& Production Management (ABS 4), International Journal of Production Economics,
Supply Chain Management: An International Journal, and Industrial Management & Data
Systems. She serves on the editorial board of the International Journal of Production
Economics (IJPE) and acts as an anonymous reviewer for a number of leading journals,
including JOM. IUOPM, TRE, IJPDLM and JBR.

Jinfa Li, Professor, Zhengzhou University.

Jinfa Li, professor, master’s tutor and international doctoral tutor. He
is a member of the Youth Committee of the Henan Province Commit—

tee of the Chinese Democratic League and a key member of the Chi—

nese Democratic League’s political participation in Henan. Core

teacher of Zhengzhou University, Henan Province Outstanding Instructor in the
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Internet+ Competition, 2021 Internet+ Silver Award, 2020 Internet+ Bronze Award
Instructor, and Henan Province Outstanding Innovation and Entrepreneurship Instructor
in 2020 and 2021. He also served as the executive president of Henan Jiufeng Group
Co., Ltd. He has long been committed to the research of enterprise management
theory and practice, providing management consulting and social services for practical
problems encountered in the development process of enterprises; he is committed to
the research of local economic and industrial upgrading, and has put forward a number
of suggestions that have been adopted by government departments. In recent years,
he has published more than 40 academic papers in Chinese and English, published 1
academic monograph (authoritative publishing house), and edited the ”Financial Man—
agement” textbook. He has presided over and completed more than 10 provincial and

ministerial level and horizontal scientific research projects.

Tingting Hou, Associate Professor, Zhengzhou University.

Tingting Hou, Associate Professor, Zhengzhou University. Mainly

engaged in research related to information management and

e—commerce. Hosted one National Natural Science Foundation of
China Youth Project and several provincial and ministerial-level proj—
ects. Served as an anonymous reviewer for many international authoritative SSCI/SCI
journals and top conferences. Her research results were published in the Journal of
Business Research and Decision Sciences, and won the 2023 Science and Technology
Achievement Award Excellent Science and Technology Paper Award from the Educa-
tion Department Henan Provincial, the first prize, the "SIG GTM (Grounded Theory
Methodology) Best Paper award nomination” and the "Top Cited Article 2020-2021
(Wiley)”.
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Mengli Li, PhD, Zhengzhou University

Mengli Li graduated from Zhengzhou University in 2014 with a bache—-

lor’s degree in management, and received a doctorate in management

from Chongqging University in 2020. Mainly engaged in research in the
fields of platform supply chain management and channel management.
In the past three years, she has presided over 1 national-level project, 1 Chinese post—
doctoral project, 2 provincial and ministerial-level projects, and 1 department level
project. As a principal researcher, she has participated in 2 national-level projects, 3
provincial-level and ministerial-level scientific research projects; doctoral thesis won
the Chongqging Excellent Doctoral Dissertation. She has published in high—level domes—
tic and foreign journals in the field of management such as International Journal of
Production Research, International Transactions in Operational Research etc. She pub-—

lished 1 academic monograph as the second author in a national publishing house.

Qiangian Zheng, Directly—appointed Researcher,
Zhengzhou University.

Qiangian Zheng, directly—appointed Researcher at Zhengzhou Uni-

versity, focuses on simulation and optimization of navigation sched-
uling in inland hubs, production planning and scheduling, and
multi—objective optimization. In terms of academic achievements, she has published
many high—quality papers, including SCI top journals such as Ocean Engineering, Ad—
vanced Engineering Informatics, Engineering Applications of Artificial Intelligence, and
SCI journals such as Complex & Intelligent Systems, JCR Q2 SCI journal ISIJ Interna—
tional, El source journal Control and Decision, and Chinese core journals Computer

Engineering and Design and Journal of Transport Information and Safety. In addition,
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there are two papers under review, published in the SCI top journal Expert Systems
with Applications and the El source journal System Engineering—Theory & Practice. In
terms of project participation, she participated in the National Natural Science Foun-—
dation of China general project, the Open Bidding for Selecting the Best Candidates
project, the Graduate Independent Innovation Research Fund project, the Ministry of
Education Humanities and Social Sciences Research Project, and the National Natural

Science Foundation of China project.

" Yue Liu, Director of the Institute of Innovation and Entrepre—
ﬁ neurship Methods and Management, Zhengzhou University.

g ‘LH»/':,
Y
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Yue Liu is the director of the Institute of Innovation and Entrepre—

neurship Methods and Management, Zhengzhou University. She
holds a Ph.D. in Management from Jilin University and has previously
held a visiting scholarship at Rutgers Business School. She has been the recipient of
the Provincial Independent Instructor Award in the National Undergraduate Mathe—
matical Modeling Competition and the Outstanding Doctoral Dissertation Award from
Jilin University. Her research interests include digital innovation and entrepreneurship,
digital transformation, value co-creation, artificial intelligence, platform empower—
ment and governance, and more. She has overseen numerous projects, including the
National Natural Science Foundation Youth Project, the Henan Provincial Philosophy
and Social Sciences Planning Project, and the Henan Provincial Soft Science Project.
She has also published extensively in leading academic journals such as Psychology
& Marketing, Business Management Journal, and Foreign Economics and Manage—

ment.
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Date

Time

Item (Beijing Time: UTC/GMT+8)

DIMI &ICIDEL2024

Venue: Zhengzhou Huawise Hotel (No. 97 Kexue Avenue, Zhenzhou)

November 29, 2024

14:00-17:00 i i
(Friday) Registration

Opening Ceremony

08:30-08:35 Moderator: Shuying Wang, Secretary of Party Committee, Professor,
Doctoral Supervisor of School of Management, Zhengzhou University
Opening Speech:

08:35-08:40 Xi Chen, Secretary of Party Committee, Secretary of the Discipline
Inspection Commission, Zhengzhou University
Opening Speech:

08:40-08:45 Yichuan Wang, Director of the Centre for Health Innovation of,
Sheffield University, UK

08:45-08:55 Group Photo

November 30, 2024 Keynote Speaker 1: Samuel Fosso Wamba, Professor, Toulouse
(Saturday) Business School, Frgnce o ‘ ‘

08:55-09:30 Speech Title: Exploring Artificial intelligence (Al) and Generative Al
(Gen-Al) Capabilities in Operations Management: Going from a
bibliometric analysis to Empirical Studies
Keynote Speaker 2: Xu Jin, President, China Association of

09:30-10:05 International Trade
Speech Title: Facing a New World and Creating a New Situation
Keynote Speaker 3: Victor Shi, Professor, Wilfrid Laurier Universi—
ty, Canada

JeHbis=10s0 Speech Title: Supply Chain Structure and Blockchain Deployment
in Competing Supply Chains

10:40-11:00 Break
Keynote Speaker 4: Tarig H. Malik, Professor, Liaoning University,

11:00-11:35 China

Speech Title: Survival Dynamics of SMEs in China’s ICT and
Semiconductor Industries: An Analytical Perspective

Date Time Item (Beijing Time: UTC/GMT+8)
Keynote Speaker 5: Yunkai Zhai, Professor, Zhengzhou Universi—
1188 =) g[:’);k:;aﬂtle: Cross—border E—-commerce Industry Belt Research
Report
11:50-14:00 | Lunch | Break

November 30, 2024

(Saturday)

Session 1: Digital Management Science

Moderator: Hongbing Jiang, Deputy Dean, Zhengzhou University
Venue: Room 109, 1st Floor, Building 1, Zhengzhou University

14:00-14:30

Invited Speaker 1: Yichuan Wang, Director of the Centre for Health
Innovation of, Sheffield University, UK

Speech Title: Customizing Large Language Model to Address
Online Negative Reviews: A Theory-Driven Design Science
Approach

14:30-15:00

Invited Speaker 2: Jiewang Chu, Professor, Anhui University
Speech Title: The Impact of AIGC on Information Generation
Methods and User Information Behavior

15:00-15:20

Break

15:20-15:50

Invited Speaker 3: Yuxiao Ye, Associate Professor, Tianjin University
Speech Title: Harnessing the Power of Transparency: Impact of IT
Monitoring on Player Injury

15:50-16:05

Oral Presentation 1: Ning Chen, Zhengzhou University
Speech Title: Multi-scenario User Experience Analysis Based on
Named Entity Recognition for Digital Enterprises

16:05-16:20

Oral Presentation 2: Jiadia Xu, Zhengzhou University
Speech Title: The Dynamic Evolution of Green Total Factor
Productivity in China’s Logistics Industry and Its Convergence

16:20-16:35

Oral Presentation 3: Xiaohui Lv, Zhengzhou University
Speech Title: Research on the Evolution of Tourism News Topics
in the Yellow River Basin Based on Bertopic Model

16:35-16:50

Oral Presentation 4: Yanwu Ma, China Women’s University
Speech Title: Analysis of the Necessity and Development Path of
Family Financial Education

Moderator: Yanliang Zhang, Deputy Dean, Zhen
Venue: Room 212, 2nd Floor, Building 1,

Session 2: Management Innovation
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Item (Beijing Time: UTC/GMT+8)

November 30, 2024

(Saturday)

14:00-14:30

Invited Speaker 1: Baoshan Ge, Professor, Jilin University
Speech Title: Al-embedded Entrepreneurial Model Construction

14:30-15:00

Invited Speaker 2: Xiumei Zhu, Professor, Guangdong University of
Technology

Speech Title: Data Platform Ecosystem and Digital Business Eco—
system Co-evolution Mechanism

15:00-15:20

Break

15:20-15:50

Invited Speaker 3: Jinfa Li, Professor, Zhengzhou University
Speech Title: System Engineering Model for Efficient and Innova-
tive Enterprises

15:50-16:20

Invited Speaker 4: Yue Liu, Director of the Institute of Innovation and
Entrepreneurship Methods and Management, Zhengzhou University
Speech Title: Different roles, different strokes: Disseminating e-WOM
in industrial Internet platform through multi—actor value co—creation

16:20-16:35

Oral Presentation 1: Yang Qian, Anhui Sanlian University
Speech Title: Distributed Leadership, Collaborative Management
Strategies, and Innovation in Chinese Universities

16:35-16:50

Oral Presentation 2: Shunxing Liang, Zhengzhou University
Speech Title: Research on Site Selection and Path Planning for Straw
Recycling Centers Based on a Mixed Particle Swarm Algorithm

Session 3: E-commerce

Moderator: Guangmei Zhu, Deputy Dean, Zhengzhou University
Venue: Room 319, 3rd Floor, Building 1, Zhengzhou University

Invited Speaker 1: Dandan Wang, Professor, Henan University of
Science and Technology

14:00-14:30 Speech Title: Trust Building in the Open Use of Health and
Medical Data
Invited Speaker 2: Peng Wang, Associate Professor, Northwestern
Polytechnical University

14:30-15:00 Speech Title: When Should a Manufacturer Use E—-commerce
Platform’s IoT Infrastructure or Build Its Own? The Role of Con-
sumer Privacy Concern

15:00-15:20 Break
Invited Speaker 3: Bing Lei, Professor, Henan University of

15:20-15:50 | -echnology

Speech Title: Current Status and Trends of Cross—border B2C
Export Development

November 30, 2024

(Saturday)

15:50-16:20

Invited Speaker 4: Tingting Hou, Associate Professor, Zhengzhou University
Speech Title: When carrots and sticks meet: A mixed—methods study on
internet taxi drivers’ job engagement in the IT-driven sharing economy

16:20-16:35

Oral Presentation 1: Bo He, Zhengzhou University
Speech Title: Two-stage Path Planning of SOV and STB Based
on the Variant K-means Clustering Algorithm

16:35-16:50

Oral Presentation 2: Yongxiang Yang, Zhengzhou University
Speech Title: Factors Influencing Customer Loyalty in the Social
E—commerce Environment

Session 4: Logistics and Supply Chain Management

Moderator: Huixin Liu, Director of the Institute of Smart Operations and Supply
Chain Management, School of Management, Zhengzhou University
Venue: Room 407, 4th Floor, Building 1, Zhengzhou University

14:00-14:30

Invited Speaker 1: Shigiang Liu, Professor, Fuzhou University, China
Speech Title: A demand-responsive two—echelon assembly inventory
management model for a sustainable port terminal with coal mining sites

14:30-15:00

Invited Speaker 2: Qiangian Zheng, Directly—appointed Researcher,
Zhengzhou University

Speech Title: Research on Multi-objective Scheduling Optimization of
Navigation Operations in the Three Gorges Hub

15:00-15:20

Break

15:20-15:50

Invited Speaker 3: Mengli Li, PhD, Zhengzhou University

Speech Title: Research on the introduction strategy of official
second-hand channels under the competition of third—party sec—
ond-hand platforms

15:50-16:05

Oral Presentation 1: Yuntao Ma, Zhengzhou University

Speech Title: Research on Competition and Cooperation between
Crowdsourcing Logistics Platforms and Traditional Logistics Com-
panies in Intra—city Logistics Distribution

16:05-16:20

Oral Presentation 2: Shaoyi Li, Zhengzhou University
Speech Title: Changes, Motivations and Directions of Industrial
Chain Security Policies in the Perspective of Multiple Streams The

16:20-16:35

Oral Presentation 3: Yongming Ye, Zhengzhou
Speech Title: Research on the Quality
Henan Province’s Manufacturingindus
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November 30, 2024 Oral Presentation 4: Zile Yu, Zhengzhou University
16:35-16:50 | Speech Title: Research on the Coupling and Coordination of Digital
(Saturday) Economy and New Quality Productivity in Chinese Provinces

16:50 Closing Ceremony




